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President’s Message

It has often been said the Holidays are a time of reflection. As a new year approaches, it does
make sense to review what we were able to accomplish. It helps plan for the year ahead and make
corrections, if necessary. So far this year, the Chamber has held its 50th Anniversary celebrations,
received insight and guidance from successful business woman and television personality — Ms.
Arlene Dickinson — and surpassed the 300 member threshold, earning the province's second
largest chamber of commerce a seat at the Atlantic Chambers of Commerce Urban Caucus table.
Our board has also continued to be active in humerous committees and participate with municipal
and provincial governments to ensure the interests of the business community are well
represented. These activities and accomplishments would not have been possible without our
members' continued support and the dedication and commitment of our board. | would like to
personally thank our board members for their efforts and the support | have received.

In the coming year, | believe the Chamber should continue to focus on five key factors to improve
the business environment — Infrastructure, Legislated Costs, Labour Market, Social Supports and
Access to Markets. A continuation of these efforts should allow our region to grow and prosper.

Season's Greetings to you and your families for a joyous and safe holiday season.
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Ghamber Membership Hits 300+ Milestone

Membership Chairperson, Dion Faulkner, is ecstatic to announce that our Chamber is now 306
members strong! Through this accomplishment our Chamber will hold a seat on the Atlantic
Chambers of Commerce Urban Caucus committee whereby the voice of RURAL
Newfoundland and Labrador will be heard. This is a big milestone for our Chamber and with
the ongoing development of the area Chapters we anticipate even stronger membership
growth.

Important Information for All Businesses

I* Service
Canada Why should employers use the ROE Web?

- Efficient, Reliable, Secure and Easy to Use

- Increases productivity

- Reduces the paper burden

- Savestime
To learn more, visit www.servicescanada.dc.ca/eng/eifemployers or call Service Canada, Gander
at 256-6541 and speak with Karen Torraville.

RCMP Tips for Safety and Protection of your Premises and Goods

Business Alarms

- Always have a key holder available

- Ensure all windows and doors are locked

- If hanging decorations, be vigilant of setting off the motion sensor
Businesses remain vigilant and not leave CASH in their premises overnight

- Take a few minutes to make a bank deposit

- If you have to leave a cash float for the next shift, change the hiding spot regularly
Christmas Shopping Precautions

- Ensure your vehicle is always locked if unattended

- Always remain cognizant of telemarketing scams
Holiday Drivers/Travellers

- Always wear your seatbelt

- Drive with caution especially with our quick changing weather conditions

- Be courteous to other drivers

- Do not use your cell phone or BlackBerry while driving

- Don't drink and drive — use a designated driver

2011 Board of Director Nominations

The call for the 2011 Board of Director nominations has been forwarded to you and Nominating
Chair, Pat Kearney, is encouraging you to get involved with the Board of Directors or nominate a
business person who you feel would bring a strong voice and fresh ideas to the Chamber Board
table. Nominations close on December 31, 2010 with the Annual General Meeting scheduled for
February 3, 2011 at Weston’s at the Airport. Further details on the AGM will be forwarded as plans
are finalized.
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Chamher Chatter

10" Annual Joe and Glarice Goodyear

Pictured L-R: Mr. Harry Morgan Irving Aviation Gander, Customer Service Award; Ms. Lori Isenor &
Ms. Peggy Blake Gander Military Family Resource Centre, Helping Hands Award; Mr. Wayne
Wareham H. Wareham & Sons Ltd. Joe and Clarice Goodyear Business Achievement Award; Mr. Joe
McCarthy McCarthy’s Heating Service Ltd. Business of the Year Award; Ms. Sandra Kelly Gander
International Airport Authority Inc. Environmental Award,; Mr. Scott Oldford Essential Coding Inc.
Small Business Award.

Award Nominees

Joe and Clarice Goodyear Business Achievement Award
Anchor Inn Motel; Beaton Realty Jeff & Donna Beaton;

H. Wareham & Sons Ltd.; Jim Penney Ltd.

Business of the Year Sponsored by Business Development Bank of Canada
Allied Aviation; Gander Toyota; McCarthy’s Heating Service Ltd

Small Business Award Sponsored by Gander Area Community Business Development
Corporation

Briggs Aero; Essential Coding Inc.; Foleys’ Cleaning Services Inc.; Perry’s Motor Sports;
Tiffany Rose Nursery and Gift Shop; Woodcrafters

Helping Hands Sponsored by Steele Communications
Gander Military Family Resource Centre; Granco Construction

Customer Service Award Sponsored by The Beacon/Transcontinental Media;
Essential Coding Inc.; Irving Aviation Gander; L&J Variety Ltd. ; Rich’'s Enterprise;
Westons At The Airport

Environmental Award Sponsored by Newfoundland Power
Gander International Airport Authority Inc.; Petroleum & Environmental Services Inc.
VON Broadening Horizons; Westons At The Airport

CONGRATULATIONS to all Nominees!




